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The Regulating for Growth Bill, which contains a clear direction from Government that regulators must prioritise growth
more clearly than they do today, strengthening the duty on regulators to promote growth

Potential impact: This would hold regulators like the ICO to account regarding their growth objectives

The European Partnership Bill, which will fast-track legislation to deliver a series of new agreements planned with the
EU
Potential Impact: This will likely see an increase in the trade of goods between the UK and EU

The Competition Reform Bill will support the CMA's operational transformation, to make competition investigations
faster and more predictable, reduce unnecessary burdens on businesses, and ensure consumers benefit sooner
Potential impact: This will have a broader competition impact including M&A activity

The Small Business Protections (Late Payments) Bill, which will impact the way that SMEs and sole traders receive
payments, preventing poor payment activities by larger purchasers
Potential impact: Likely to positively impact freelancers, smaller providers to help them get paid on time

The Representation of the People Bill will extend the right to vote to 16- and 17-year-olds
Potential impact: This will impact those practitioners who undertake opinion polling
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Within the King’s Speech, the UK government announced that it will enable cross-economy “sandboxing
powers” which will allow businesses to test new products and technologies in a controlled environment

This will be legislated via the Regulating for Growth Bill

Al sandboxes will enable "responsible testing and adoption of Al-enabled products and services across
multiple sectors where existing regulatory frameworks currently slow innovation"

Sandboxes are also mentioned in relation to technologies such as medicines, autonomous maritime and
defence technology

The Government has referenced international examples showing the power of agile frameworks

Singapore’s Pro-Enterprise Sandbox and Canada’s experimentation frameworks have boosted investor
confidence and reduced time-to-market, while the UK’s own Financial Conduct Authority ‘Innovate’
initiative helped firms launch faster and raise more capital

There will also be Digital Access to Services Bill (and the government will proceed with the current plans
for non-mandatory digital IDs) but the legislative plans do not include a general Al Bill
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« DBT has launched a support package, including the late payment legislation, with a SME Action Plan
« The plan covers three main areas:

« Improving access to contract opportunities

Deliver commercial training to embed SME-friendly procurement approaches and more innovative market
engagement

Refresh category strategies to explicitly address SME barriers, market development, and innovation opportunities
Increase pre-procurement market engagement, with a “digital by default” approach to widen access
geographically

Use new flexibilities under the Procurement Act to create SME-only competitions for lower-value contracts
Simplify contracting by standardising terms and increasing use of short-form contracts for less complex
procurements

- Improving data quality and reporting

Strengthen visibility of indirect SME spend and improve annual data collection processes

Review SME participation within Crown Commercial Service frameworks and adjust approach where SME access is
limited

Publish and enhance a forward-looking procurement pipeline (minimum 18 months, reviewed every 6 months),
with plans to extend further

Develop an internal SME spend dashboard to provide better insight into categories and performance

Work with partner organisations to align reporting and, longer term, include them in SME spend targets (2027-
2028)
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SME Action Plan

« Improving communication with suppliers
« Regularly update procurement guidance and opportunities on DBT channels
« Increase cross-government collaboration (including SME Champions and Cabinet Office) and explore wider
promotion (e.g. social media)
« Maintain a dedicated SME enquiry mailbox with active monitoring to improve responsiveness and accessibility

« Spend and Targets
« Target: 18 percent direct SME spend by March 2028
« Target: 55 percent of contracts awarded to SMEs
« SME spend has fluctuated but is trending upward again after previous declines
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Cyber Security

« The Government has published its response following a call for evidence about cyber security - the response includes to:

« Take action to improve the cyber security of enterprise connected devices, while balancing security with impacts on
business and trade

« Align its approach with wider technology security policies and international developments, including the EU Cyber
Resilience Act

« Require manufacturers and suppliers are expected to follow NCSC device security principles and relevant software
security guidance

« Update and streamline the proposed cyber security code of practice, including simplifying the 11 principles and
associated guidance

« Clarify the scope of enterprise connected devices, including what is in and out of scope

« Consider whether the approach should extend beyond enterprise devices to other technologies

« Explore options for strengthening regulatory frameworks, including potential legislation

« Consider non-legislative measures such as certification or assurance schemes

« Require manufacturers to embed security by design, including vulnerability reporting and adherence to cyber
security best practice standards

« Overall, the Government is signalling a clear shift towards a more structured and enforceable approach to enterprise
device security, with voluntary measures unlikely to be sufficient on their own

« The direction of travel points towards greater standardisation, potential regulation, and a stronger emphasis on secure-by-
design across the technology supply chain
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Cyber Security

« The Government has launched a voluntary Cyber Resilience Pledge, inviting businesses to take three
concrete actions to strengthen their cyber security, and confirmed a further £90m investment to boost
resilience among small and medium-sized businesses over the next three years

« The backdrop to the announcement is a rapidly deteriorating threat environment

« The number of nationally significant incidents handled by the National Cyber Security Centre more than
doubled in 2025, with hostile states and criminal actors increasingly deploying automated Al tools to
identify and exploit vulnerabilities

« The Cyber Resilience Pledge asks organisations to commit to three actions:
« Make cyber security a board-level responsibility by implementing all actions within the Cyber
Governance Code of Practice and ensuring board members complete NCSC Cyber Governance
Training
« Sign up to the NCSC's free Early Warning service within one month of signing the pledge
« Require government-backed Cyber Essentials certification across supply chains

« More about the Pledge is available here:
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A consultation is due in 2026 for the secondary legislation which will underpin the Act - during this, MRS
will be pushing for greater clarity regarding the scope of the zero-hour contracts changes - the
consultation for this is expected soon

The Government has issued an Employment Rights Act 2025: Facts Sheet with details of the measures
included in the Employment Rights Act 2025:
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The ICO is currently consulting on updates to the guidance on automated decision-making
(ADM)

The draft guidance serves as an update to the existing guidance on automated decision-
making and profiling and is due to the changes introduced by the Data (Use and Access) Act

The guidance is aimed at data protection officers, compliance professionals, and technical
leads with oversight of their organisation’s use or procurement of ADM systems

The ICO is seeking views on whether organisations agree with its definitions on what
constitutes a decision, a significant decision or a solely automated decision

The consultation also seeks to understand to what extent there is agreement with the lawful
basis, including examples of consent, contract, public task and legitimate interests

In addition, the consultation is seeking views on the safeguards regarding ‘information about
decisions’, ‘making representations’, ‘human intervention’ and ‘contest’

The ICO is also interested in the costs and benefits to organisations resulting from the draft
guidance on ADM, and the practical challenges which arise when individuals use their rights to
challenge ADM
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« The Data (Use and Access) Act introduced in 2025 requires organisations to have a process for handling
data protection complaints within their organisation

« This requirement comes into force on 19 June 2026
« In February, the ICO issued guidance for organisations to help them meet these new legal obligations

« The ICO advises that it is up to organisations themselves how they will establish a complaints function,
but this must include a way for individuals to make data protection complaints directly to the organisation
e.g., organisations should:

« Provide a complaint form for submitting complaints either electronically or in writing (e.g. by email
or post)

« Provide an email address for people to submit complaints to

« Allow people to make complaints over the phone

 Provide an online complaints portal

« Have a live chat function with the option to escalate to a human if needed

« Give people a way to make complaints in person (e.q. if there is no online presence)

« Acknowledge receipt of complaints within 30 days of receiving them - the 30 days start the day
after you receive the complaint

« The ICO guidance also clarifies that complaints can be made through social media where am organisation
has an online presence
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How organisations communicate with complainants at all stages of the process is up to the businesses, subject to
any relevant equality legislation requirements

For example, organisations may be able to resolve more straightforward complaints quickly over the phone,
provided they have verified the person’s identity

Organisations should clearly explain what they have done to resolve data protection complaints and, where
appropriate, any actions taken as a result

Organisations should provide enough information to help complainants understand how they have reached your
conclusion - the ICO suggests itemising the complaint areas in a bullet point list, responding to each point and
providing appropriate evidence, where possible

If a complainant is unhappy with an outcome, organisations could provide more detail or clarify your decision and
could consider having a review process for complainants that remain unhappy with the outcome of their
complaints

It's also good practice to let complainants know they have the right to complain to the ICO and provide
complainants with the ICO’s contact details — there is no obligation to do so at this stage, however organisations
must inform them of the right to complain at other points (e.g., when organisations first collect their personal
information)

There’s no obligation for people to wait for organisations to review their decision before complaining to the ICO -

__ people can complain to the 1CO at any point .=~~~
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A Children’s Wellbeing and Schools Act (CWSA) received Royal Assent on 29 April

While the House of Lords failed in its attempts to introduce a ban on social media for under
16s, we may still soon see such a move subject to the current government consultation which
explores the idea of an age-limit.

The CWSA amends the Online Safety Act 2023 by giving the Secretary of State power to
require internet service providers to restrict access by children to certain internet services

It also brings Al chatbots within the scope of the Online Safety Act

The CWSA also amends the UK GDPR so that the Secretary of State may, via regulations,
amend the age of digital consent under Article 8 UK GDPR

The age of digital consent, 13, may now be set between 13 and 16 - however the MRS Code
age of consent of under 16 still applies

The Secretary of State must report on progress with these regulations by 29 July 2026
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In March Ofcom and the ICO, as the regulators responsible for online safety and data
protection in the UK, issued a joint statement on age assurance obligations

The statement was aimed at services likely to be accessed by children and in scope of the
Online Safety Act (OSA) and UK data protection legislation which are implementing age
assurance

Age assurance plays an important role in Ofcom and the ICO’s shared goal of protecting
children from harm online

In this joint statement, ICO and Ofcom provide greater clarity on how organisations can meet
their obligations under both the OSA and UK data protection legislation when implementing
age assurance

The ICO and Ofcom approach is designed to be risk-based, flexible, tech-neutral and future-
proof, allowing space for innovation in the context of rapidly evolving technology and market
developments
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If implementing age assurance, organisations must choose the most appropriate method to
reduce risks and potential harms to children online

Where a service falls in scope of the OSA age assurance duties, organisations must have an
age assurance process that is highly effective at determining whether or not a user is a child

If organisations set a minimum age for access to a service, organisations should use an
effective age gate to prevent underage access and avoid unlawful processing under UK GDPR

The ICO and Ofcom have stated that self-declaration alone is not an effective means to
determine the age or age range of users and prevent access by underage users

The ICO and Ofcom recognise that all age assurance methods involve the processing of
personal data and confirm that organisations can process personal data for age assurance, if
the method used is necessary, proportionate to the risks, and complies with data protection
legislation

The ICO and Ofcom also state that age assurance methods must address risks of
circumvention that would impact on the accuracy and robustness of the methods - but they
do not expect organisations to use age assurance methods that are not technically feasible or
that introduce risks to rights and freedoms that outweigh the benefits




“

A N | §§¢
n" P
. MRS T

€% o ®
AKX R ad

ICO Investigations and
Enforcement

In May 2026 the ICO imposed a £14,472,500 penalty to Reddit, Inc. for infringing Articles 5(1)(a), 6, and 8, and Article 35 of
the UK GDPR.
The ICO found that Reddit, Inc.:

« Failed to apply any robust age assurance mechanism and therefore did not have a lawful basis for processing the
personal information of children under the age of 13

« Failed to carry out a data protection impact assessment to assess and mitigate risks to children before January 2025

Points to Note

» Reddit's terms of service prohibited children under 13 years of age using its platform, but despite that it did not have
measures in place to check the age of users accessing its platform until July 2025

« The ICO’s estimates indicated that there were a large number of children under 13 on the platform and Reddit did not
have a lawful basis for processing their personal information

« The ICO informed Reddit that relying on self-declaration presents risks to children as it is easy to bypass

« By using under 13-year-olds’ personal information without a lawful basis and without having properly considered the risks
to children more generally, children were at risk of exposure to inappropriate and harmful content on Reddit’s platform

« In setting the penalty amount, the ICO took into consideration the number of children affected by this infringement, the
degree of potential harm caused, the duration of the failings, and Reddit’s global turnover
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In May 2026 the ICO imposed a fine of £963,900 on South Staffordshire Plc & South Staffordshire Water Plc for the
infringement of Article 5(1)(f) and Article 32(1) of the UK General Data Protection Regulation:

The enforcement action followed a cyber incident in which personal data relating to approximately 633,887 UK data
subjects was exfiltrated

Initial access occurred on 11 September 2020 through a successful phishing campaign

The opening of the malicious attachment to a phishing email led to the installation of a variety of tools — but the threat
actor is understood to have remained dormant, albeit with potential access to the network, until 17 May 2022, following
which they began to move laterally within the network

The threat actor was identified as having accessed twenty different endpoints between 17 May 2022 and 4 August 2022,
the date of the last observed activity by the threat actor on the IT environment - with the personal data being placed on
the dark web

South Staffordshire reported a personal data breach to the ICO on 24 July 2022

On 26 July 2022, South Staffordshire discovered a ransom note that the threat actor had unsuccessfully attempted to
distribute to certain staff

Points to Note

The time between the phishing incident and when the cyber incident took place

A number of failings were identified including failure to properly implement the principle of least privilege; implement
adequate security monitoring and logging; migrate away from certain devices running obsolete software; and
implementing adequate vulnerability management in the IT environment
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On 4 March 2026, the Spanish Data Protection Authority (AEPD) fined FC Barcelona €500,000 for failing to conduct a Data Protection Impact
Assessment (DPIA) under Article 35 GDPR before deploying biometric processing in its 2023 membership census update.

+ The census update required members to verify their identity using facial biometric comparison (selfie and ID scan), while voice biometrics
were introduced for future telephone-based services. Complaints alleged that:

« biometric processing was effectively mandatory for online completion;
« facial verification involved live-ness style prompts without explicit consent; and
 non-biometric, in-person alternatives were not clearly communicated.

The investigation confirmed large-scale and sensitive biometric processing, including the participation of more than 112,000 members and
over 14,500 minors. It also noted that failure to complete the process resulted in loss of membership for over 14,000 individuals.

Although FC Barcelona carried out internal risk assessments, the AEPD found they did not meet the standard of a formal DPIA because they
lacked:

+ sufficient detail and structure;

+ clear mapping of data flows and mitigation measures;

« assessment of necessity and proportionality; and

+ early involvement of the Data Protection Officer (DPO).
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« In March 2026, the French data protection authority, CNIL, published new guidance on developing and evaluating Al systems in the healthcare

sector, with a strong focus on GDPR compliance and governance for health data processing.

» The guidance outlines four stages in the Al lifecycle:

« creation of health data repositories;

+ development and training of Al systems;
» deployment of AI tools; and

« post-deployment impact evaluation

The guidance highlights key compliance expectations for AI developers and researchers:

clearly defined and legitimate purposes;

objective success criteria for Al systems;

documented governance and accountability measures;

proportionality and necessity assessments; and

DPIAs where processing presents high risks to individuals’ rights and freedoms.

The guidance signals increasing regulatory scrutiny of Al governance in sensitive sectors and reinforces the expectation that privacy, accountability, and risk management must be

embedded throughout the Al development lifecycle.
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* In March 2026, the White House set out a comprehensive national framework for artificial intelligence, signalling a coordinated push to shape how Al is developed, deployed, and
governed across the United States. The framework aims to balance innovation and global competitiveness with safeguards for individuals, communities, and democratic values,

while providing Congress with a clear legislative direction.
« Atits core, the framework reflects a broad policy agenda that combines economic ambition—positioning the US as a global Al leader—with a stronger emphasis on risk
management, particularly in areas such as child safety, fraud, and misuse of emerging technologies.
* Key policy pillars include:
Child protection and parental empowerment: tools for managing children’s digital environments, with safeguards against exploitation and harmful
Al interactions

- Community and national security safeguards: measures to tackle Al-enabled scams, protect infrastructure, and limit public cost impacts (e.qg.
energy use from data centres)

- Intellectual property and creators’ rights: stronger protections for content, identity, and creative works, alongside support for lawful Al training
and innovation

« Free speech protections: ensuring Al systems do not suppress lawful expression, while promoting accuracy and integrity of information

+ Innovation and global competitiveness: reducing regulatory barriers, accelerating deployment, and expanding access to Al testing environments

+ Workforce and skills development: investment in training and education to support an Al-ready workforce and maximise economic benefits
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* In May 2026, the Irish Data Protection Commission (DPC) opened a formal inquiry into Infinite Styles Services Co. Ltd. (SHEIN Ireland), signalling increased regulatory scrutiny of

international data transfers—particularly those involving China. The investigation reflects a broader enforcement focus on whether organisations can demonstrate that personal data

transferred outside the EU continues to receive a level of protection equivalent to that guaranteed under the GDPR

* The inquiry, launched under the Data Protection Act 2018 and formally notified in late April 2026, centres on SHEIN Ireland’s transfer of EU/EEA personal data to China. As the

company'’s European headquarters is based in Ireland, the DPC is acting as lead supervisory authority and will coordinate closely with other European regulators throughout the

investigation

» Key areas of regulatory focus include:

+ International data transfers: whether personal data sent to China is afforded “essentially equivalent” protection to EU standards

GDPR compliance: adherence to core obligations, including:
Article 5 (data processing principles)

Article 13 (transparency requirements)

Chapter V (rules for transfers to third countries)

Practical safeguards: whether appropriate legal and technical measures are in place when no adequacy decision exists for the destination country

Overall takeaway: this inquiry underscores a shift from high-level compliance expectations to deeper scrutiny of how organisations manage cross-border data flows in

practice—particularly where geopolitical and legal risks may challenge the GDPR's requirement for equivalent protection.
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In March 2026, Australia’s eSafety Commissioner published its first compliance update on the Social Media Minimum Age (SMMA) regime, offering early insight into how effectively
platforms are implementing the world-first requirement to prevent users under 16 from holding social media accounts. The update highlights a clear shift from policy design to

active enforcement, with regulators assessing whether platforms can demonstrate meaningful, system-level compliance.

Three months after the rules took effect (10 December 2025), the regulator found that while platforms had taken initial steps—such as removing or restricting large numbers of

accounts—a significant proportion of under-16 users continued to access services, either by retaining existing accounts or bypassing age-assurance mechanisms.
Key areas of regulatory focus include:
Key compliance concerns identified include:

+ Key compliance concerns identified include:

+ Weak age assurance measures: under-16 users were sometimes encouraged to reattempt age checks or could repeatedly retry methods until passing

+ Design and behavioural issues: platform messaging and flows may have undermined the intent of age restrictions by facilitating access

+ Ineffective reporting mechanisms: limited or unclear processes for parents to report underage accounts

* Insufficient preventative controls: failure by some platforms to effectively block account creation by under-16s

* In response, eSafety has prioritised enforcement action, opening investigations into five major platforms—Facebook, Instagram, Snapchat, TikTok and YouTube—with

decisions on potential penalties expected by mid-2026
» The update also reinforces that compliance will be assessed not simply by outcomes (e.g. remaining underage users), but by whether platforms have

implemented “reasonable steps” through robust systems and processes to prevent access




0®" . g0000
MRS5 0000000
‘-i‘,l_-rj o‘.,..“.c
® .‘. o° 0004

e .o
o ©® o0 ®

MRS Guidance update

Julie Corney

°
® o <
® o o ©



N
2

SN
25?55)?1de of Conduct - 2026 -~ \\\\\\\\\ /,,
: X\\




b
P
.MRSz
MRS Code of Conduct 2026 KA
revision )

The MRS Code of Conduct is due to be revised during 2026 on its regular three-year revision
cycle.

The Code is crucial in helping to protect and regulate first-rate market and social research,

insight and data practice. MRS is committed to keeping the Code under regular review to
ensure it is fit for purpose.

We plan to start the consultation process with the membership in autumn, with an aim to
publish the revised Code at the end of 2026.
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Members will have the chance to influence the 2026 MRS Code of Conduct revision.
Once the new Code is released, MRS will provide webinars, briefings, and newsletters to
explain the updates, and there will be a three-month transition period from the 2023 Code to
the 2026 version. Members are encouraged to participate in the consultation and share any

suggestions in advance via codeline@mrs.org.uk.
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Areas of change to be considered in the 2026 Code revision:

1. Integration of Technology-related Guidance

The 2026 Code is expected to incorporate or reference the growing MRS Tech Series (Metaverse, Biometrics,
Al), ensuring the rules reflect current and emerging methodologies.

2. Removal of Outdated or Redundant Rules

A review to strip out any superfluous or outdated rules is planned, keeping the Code concise and relevant.

3. Re-structuring the Code

The structure of the Code will be reviewed — particularly whether it still needs to follow the traditional sequence

of planning — data collection — reporting.
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In summary

The 2026 MRS Code of Conduct will likely feature:
Updated technology-related rules

‘A cleaner, modernised structure

Removal of outdated sections

‘New provisions influenced by Codeline cases
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Preventing Sexual Harassment

As of 26 October 2024, the Worker Protection (Amendment of Equality Act 2010) Act 2023
mandates that UK employers take proactive, reasonable steps to prevent sexual harassment of
employees. This legal duty requires risk assessment, policy updates, and staff training, with non-
compliance potentially leading to increased compensation.

Significant changes to UK sexual harassment legislation in 2026, driven by the Employment
Rights Act, strengthen worker protections and increase employer liability. Key updates include
treating sexual harassment as a "qualifying disclosure” under whistleblowing law (April 2026), a
stricter duty to take "all reasonable steps" to prevent harassment, and liability for third-party
harassment (October 2026).




S,

FRe-a

..MRS:t

Essential Safeguards series: "(:4..{,;
Preventing Sexual Harassment

Key Changes from April 2026

« Whistleblowing Protection: Sexual harassment complaints will officially qualify as protected
whistleblowing disclosures. This provides workers with protection against detriment and unfair
dismissal for speaking out, regardless of when the incident occurred.

« Restriction of NDAs: Non-disclosure agreements (NDAs) that attempt to silence victims of
sexual harassment will be restricted and, in many cases, unenforceable, allowing victims to
report, report to police, or make protected disclosures.
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Preventing Sexual Harassment

Key Changes from October 2026

« "All Reasonable Steps": Employers are legally mandated to take "all reasonable steps" to
prevent sexual harassment, a stricter standard than the "reasonable steps" duty introduced in
2024,

« Third-Party Liability: Employers will be directly liable for sexual harassment of their employees
by third parties (e.qg., clients, customers, contractors) if they fail to take all reasonable steps to
prevent it.

« Enhanced Employer Duty: The duty of care is expanded to proactively prevent harassment,
covering both internal staff and non-employees.
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Recommended Actions for Employers

« Review Policies: Update internal procedures to align with the higher "all reasonable steps"
standard.

« Training & Risk Assessment: Implement robust training programs and conduct risk
assessments to identify potential areas for third-party harassment.

« Prepare for Claims: Note that the time limit for bringing a sexual harassment claim to an
employment tribunal may be extended.
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Providing universally accepted definitions of '‘sex’ and ‘gender’ is challenging, as these terms and
their implications are not standardised. As the Office for Statistics Regulation (OSR) state, there
is an ‘absence of harmonised definitions of sex or gender for official statistics production in the
UK’. However, while recognising this and acknowledging the ongoing and evolving debate about

language, for the purposes of this revised guidance, we have interpreted key terms as follows...
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Sex refers to biological and physiological characteristics and to a person’s physical anatomy. Sex
is also recorded at birth based on biology and physiological characteristics, and that in the UK sex
at birth is recorded in a binary way (male/female).

Gender identity is defined by the Office for National Statistics (ONS) as a person's internal,
personal sense of their own gender, which may not match the sex they were registered at birth.
It is a person's sense of being male, female, or another identity such as non-binary. This personal
perception differs from the legal/biological concept of sex, which is based on characteristics like
chromosomes.

Transgender is a term generally used to describe people who’s gender identity does not match
their sex recorded at birth. Transgender people identify with a range of gender identities such as
non-binary, transgender man, transgender woman or may identify as male or female.
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The MRS Code of Conduct (2023) requires practitioners to design research to the specification
agreed with clients and to ensure that any data collection is fit for purpose and appropriate for
the audience being analysed. When collecting participant data practitioners must not harm or

adversely affect participants.

Rule 9 of the MRS Code of Conduct:

Members must take all reasonable precautions to ensure that participants are not harmed or
adversely affected by their professional activities and ensure that there are measures in place to

guard against potential harm.

Rule 11 of the MRS Code of Conduct:

Members must take reasonable steps to design projects to the specification and/or quality
standards agreed with clients.
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Data Collection

The MRS Code of Conduct (2023) requires participants to be able to express their views, in a way
which they prefer and with the option to not respond.

Rule 28 of the MRS Code of Conduct:
Members must take reasonable steps to ensure...

c) that participants are able to provide information in a way that reflects the view they want to
express, including don’t know/prefer not to say

d) that participants are not led toward a particular point of view;

e) that responses and/or data collected are capable of being interpreted in an unambiguous
way...
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Reporting

The MRS Code of Conduct (2023) requires practitioners to include sufficient technical information within
published data and reports to enable assessment of the validity of the results. In the context of inclusive
data, reporting must clarify what sampling characteristics and parameters are used when defining samples as
representative e.g., Nationally Representative (*Nat Rep’) or City Representative samples.

Rule 58 of the MRS Code of Conduct:

Members must ensure that data include sufficient technical information to enable reasonable assessment of
the validity of results.

Comment: Sufficient technical information, in the context of reporting inclusive data, would include reporting
sampling characteristics and parameters used when defining samples as representative of segments of the
population, such as when reporting Nationally Representative (‘Nat Rep’) or City Representative ('City Rep’)
samples. See the four MRS Best Practice Guides on Collecting Sample Data which cover collecting data on
ethnicity, sexual orientation, sex and gender and physical disabilities and/or mental health conditions for
more detail.
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Rule 59 of the MRS Code of Conduct:

Members must ensure that reports include sufficient information to enable reasonable
assessment of the validity of results.

Comment: Sufficient information in reports, in the context of reporting inclusive data, would
include reporting sampling characteristics and parameters used when defining samples as
representative of segments of the population, such as when reporting Nationally Representative
(‘Nat Rep’) or City Representative ('City Rep’) samples. See the four MRS Best Practice Guides
on Collecting Sample Data which cover collecting data on ethnicity, sexual orientation, sex and
gender and physical disabilities and/or mental health conditions for more detail.
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The UK GDPR requires a legal basis for processing of personal data. Some personal data is
categorised as ‘special category data’ and is subject to additional requirements when being
collected.

Personal data categorised as special category data is data on:

o religious or philosophical beliefs

° health

. racial or ethnic origin

J trade union membership

o political beliefs

J sex life or sexual orientation

. genetic data

o biometric data (including photos when used for the purpose of uniquely identifying a

natural person) of data subjects
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Equalities Act 2010 protects people from discrimination in the workplace and in wider society.
It replaced previous anti-discrimination laws with a single Act, making the law easier to
understand and strengthening protection in some situations. It sets out the different ways in
which it is unlawful to treat someone.

It is against the law to discriminate against anyone because of:

. age
. gender reassignment

. being married or in a civil partnership

o being pregnant or on maternity leave

. disability

. race including colour, nationality, ethnic or national origin
J religion or belief

. sex

o sexual orientation
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Collection of sex data for weighting (UK surveys only)

Where UK survey data are to be weighted using population targets for sex derived from official
UK statistics (e.g. Office for National Statistics (ONS), National Records of Scotland (NRS) or
Northern Ireland Statistics and Research Agency (NISRA) Census outputs or mid-year population
estimates), practitioners should collect data on sex in a manner that is comparable with the
source statistics used for weighting.

In practice, this means including a direct question on sex and using wording and response
options that are closely aligned with those used by the relevant UK statistical agency, while
ensuring the question is voluntary in accordance with MRS guidance. Alignment with official
question design supports methodological consistency and accurate calibration to population
benchmarks.
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Ethical Designh Considerations
Collecting data on Biological Sex

Biological sex can be clear-cut for some participants, but some participants may prefer not to
label themselves, and others might prefer not to disclose because they may not feel comfortable
answering the questions. Practitioners must ensure that participants are able to answer questions
in @ way that they wish or opt-out of answering questions about biological sex.

Practitioners must ensure that participants will be able to proceed with any data collection about
biological sex without being required to respond if they do not wish to.

Practitioners must take reasonable steps to design projects collecting biological sex data to the
specification or quality standards agreed with clients; this includes which response options are to
be used when identifying participants biological sex. Collection of biological sex questions and
answer options needs to be appropriately tailored to the data collection tool.
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Ethical Design Considerations

Collecting data on gender identity

Practitioners must ensure that participants are able to proceed with any data collection about gender identity without being
required to respond if they do not wish to.

Practitioners must include the response options ‘don’t know’ and ‘prefer not to say’ when gathering gender identity data from
participants to meet the MRS Code of Conduct data collection requirements.

Practitioners must take reasonable steps to design projects collecting gender identity data to the specification or quality
standards agreed with clients; this includes which characteristics and parameters are to be used when identifying participants
gender identity. Collection of gender identity questions need to be appropriately tailored to the data collection tool.

Practitioners should consider the order of gender identity response options provided. Alphabetising or randomising the
response list can reduce any potential unconscious bias.
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Ethical Design Considerations
= Provide adequate preamble/context
= Type of data

= Consider how to avoid including answer categories that can be experienced as exclusionary,
particularly those that ask people to identify as ‘other

= The use of open responses
= Encourage clients to consider the level of detail required
= Respect privacy of participants

= Privacy notice
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Checklist

Design

d What type of data does the client want to collect? Biological sex, gender identity or both?

d If a project is using a representative sample e.g., Nat Rep or City Rep samples, does the
sample approach require gender identity in addition to participants’ biological sex?

A Does biological sex, gender identity, or both types of data need to be collected?
d Is there a research purpose for collecting data on biological sex, gender identity, or both?
d Is the data being collected relevant and not excessive?

d Is there a clear purpose for collecting biological sex and/or gender identity data?
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Checklist

Response Options

O Are the gender identity and biological sex responses optional?

O Does the phrasing of the preamble, question wording and response options for the biological sex and gender
identity data reflected participants who do not understand or appreciate gender identity issues?

O What response options should be provided?
O Should closed categories for response options or open fields be provided?
O Are ‘don’t know’ and ‘prefer not to say’ options included in the response options?

O Should the response options be alphabetised or put in random order to reduce potential bias?
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Checklist

Vulnerability

d Are the participants from whom gender identity data is being collected likely to be vulnerable?

A If there are vulnerable participants, has the MRS Best Practice Guide on Research Participant
Vulnerability been referred to?

Reporting

d Does the report detail the characteristics and parameters used for determining any
representative samples e.g., Nat Rep or City Rep samples?

d Does the report contain sufficient information to determine the validity of any results reported,
including sampling parameters?
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